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SOFTWARE LICENSE AGREEMENT  
IMPORTANT ς w9!5 /!w9C¦[[¸ .9Chw9 !//9{{LbD ¢IL{ {hC¢²!w9Υ  ¢Ƙƛǎ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘ όά[ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘέύ ƛǎ ŀ ƭŜƎŀƭ 
ŀƎǊŜŜƳŜƴǘ ōŜǘǿŜŜƴ ǘƘŜ ǳǎŜǊ όǊŜŦŜǊǊŜŘ ǘƻ ƘŜǊŜƛƴ ŀǎ ά¸ƻǳέ ƻǊ ά[ƛŎŜƴǎŜŜέΣ ŀƴŘ ƳŜŀƴƛƴƎ ŜƛǘƘŜǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ƻǊ ŀ ǎƛƴƎƭŜ Ŝƴǘƛǘȅύ 
and Panasonic System Solutions Company of North America, Division of Panasonic Corporation of North America, and its 
ǎǳǇǇƭƛŜǊǎ όŎƻƭƭŜŎǘƛǾŜƭȅΣ άt{{b!έ ƻǊ ά[ƛŎŜƴǎƻǊέύ ŦƻǊ ǘƘŜ {ƻŦǘǿŀǊŜ όǘƘŜ ά{ƻŦǘǿŀǊŜέύΦ   .¸ ¦{LbD hw !//9{{LbD ¢I9 {hC¢²!w9Τ 
LOADING THE SOFTWARE OR ALLOWING THE SOFTWARE TO BE LOADED; OR UTILIZING ANY DEVICE OR OTHERWISE UTILIZING 
THE SERVICES OR FUNCTIONALITY OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE 
AGREEMENT.  IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, YOU MAY RETURN THE SOFTWARE TO 
YOUR PLACE OF PURCHASE FOR A FULL REFUND.  

1. GRANT OF LICENSE. 

a. Overview of the License Agreement.  This License Agreement describes your rights to use or otherwise utilize the 
Software.  This License Agreement does not entitle You to any ownership rights of the programming code.  The Software is 
licensed, not sold.  The Software is protected by copyright and other intellectual property laws and treaties.  PSSNA owns the 
title, copyright and other intellectual property rights in the Software.  You may not rent, lease, or lend the Software or transfer 
the License Agreement to another user. 

b. System Limits.  You may use the Software with one unique system identified by its Mac address.  Each unique system 
requires a separate License Agreement.  

2. TERMINATION.  Without prejudice to any other rights, PSSNA may terminate this License Agreement if You do not 
abide by the terms and conditions herein, in which case you must destroy all copies of the Software and/or return the Software 
to PSSNA and all its component parts. 

3. TRANSFER.  You may move the Software to a different server. 

4. LIMITATION ON REVERSE ENGINEERING, DECOMPILATION AND DISASSEMBLY.  You may not reverse engineer, 
decompile, or disassemble the Software. 

5. CONSENT TO USE OF DATA.  You agree that PSSNA and its affiliates may collect and use any technical information 
You provide as part of support services related to the Software.  PSSNA agrees not to use this information in a form that 
personally identifies You. 

6. LIMITED WARRANTY. Because of uncertain or unknown conditions and incidental hazards under which the Software 
is used, PSSNA does not warrant or guarantee that any particular result will be achieved.  PSSNA disclaims all liability and 
responsibility for damages or other loss caused by any independent supplier/installer of the Software or other third-party.  
The sole and exclusive warranty provided by PSSNA is that (1) the media on which the Software is furnished will be free of 
defects in materials and workmanship; and (2ύ ǘƘŜ {ƻŦǘǿŀǊŜ ǎǳōǎǘŀƴǘƛŀƭƭȅ ŎƻƴŦƻǊƳǎ ǘƻ ƛǘǎ ǇǳōƭƛǎƘŜŘ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ όǘƘŜ ά[ƛƳƛǘŜŘ 
²ŀǊǊŀƴǘȅέύΦ  ¢ƘŜ {ƻŦǘǿŀǊŜ ƛǎ ǿŀǊǊŀƴǘŜŘ ƻƴƭȅ ŦƻǊ ƛǘǎ ƛƴƛǘƛŀƭ ƛƴǎǘŀƭƭŀǘƛƻƴΦ  ¢Ƙƛǎ ǿŀǊǊŀƴǘȅ ǎƘŀƭƭ ǎǳǊǾƛǾŜ ƛƴǎǇŜŎǘƛƻƴ ƻŦΣ ǇŀȅƳŜƴǘ for 
and acceptance of the Software, but in any event, shall expire ninety (90) days after the date you receive the Software, unless 
prohibited by law.  Any supplements or updates to the Software, including without limitation service packs (if any) or hot fixes 
provided to You after the expiration of the ninety-day Limited Warranty period are not covered by any warranty or condition, 
express, implied or statutory.  Except for the Limited Warranty as set forth herein, PSSNA provides the Software and support 
ǎŜǊǾƛŎŜǎ όƛŦ ŀƴȅύ ά!{ L{έ !b5 ²L¢I ![[ C!¦[¢{Φ  THERE ARE NO OTHER WARRANTIES (NOR REPRESENTATIONS) HEREUNDER OR 
ELSEWHERE MADE BY PSSNA, EXPRESS OR IMPLIED, AND ALL OTHER WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY AND FITNESS FOR A PARTICULAR PURPOSE, OF GOOD AND 
WORKMANLIKE PERFORMANCE, ALL WITH REGARD TO THE SOFTWARE AND THE PROVISION OF OR FAILURE TO PROVIDE 
SUPPORT SERVICES, ARE DISCLAIMED BY PSSNA AND EXCLUDED FROM THIS AGREEMENT.  ALSO, THERE IS NO WARRANTY OR 
CONDITION OF TITLE, QUIET ENJOYMENT, QUIET POSSESSION, AND CORRESPONDENCE TO DESCRIPTION OR NON-
INFRINGEMENT WITH REGARD TO THE SOFTWARE.  NO AFFIRMATION WHETHER BY WORDS OR ACTIONS BY PSSNA, ITS AGENTS, 
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EMPLOYEES OR REPRESENTATIVES SHALL CONSTITUTE A WARRANTY. 

7. Limited and Exclusive Remedy.  t{{b!Ωǎ ǎƻƭŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ ¸ƻǳǊ ŜȄŎƭǳǎƛǾŜ ǊŜƳŜŘȅ ŦƻǊ ŀƴȅ ƴƻƴŎƻƴŦƻǊƳŀƴŎŜ ƻǊ 
defect in the Software is expressly limited to the replacement of the Software or the refund of the license fees, if any, as 
determined by PSSNA, in its sole discretion, to the extend PSSNA confirms that the Software possess such a defect.  As a 
ŎƻƴŘƛǘƛƻƴ ǇǊŜŎŜŘŜƴǘ ǘƻ ŀƴȅ ǊŜƳŜŘȅ ŘŜǎŎǊƛōŜŘ ƘŜǊŜƛƴΣ ƻǊ ƻǘƘŜǊǿƛǎŜ ŀǾŀƛƭŀōƭŜ ǘƻ ¸ƻǳΣ ¸ƻǳ ǎƘŀƭƭ ǎŜŜƪ ŀƴŘ ŀŎŎŜǇǘ t{{b!Ωǎ 
reasonable effort to replace the allegedly defective or nonconforming Software.  In furtherance of such undertaking, if You 
reasonably believe that the Software contains a defect or nonconformity for which PSSNA is responsible, You shall inform 
PSSNA immediately by telephone at (713) 621-9779 and by providing written notification to PSSNA within forty-eight (48) 
ƘƻǳǊǎ ƻŦ ŘƛǎŎƻǾŜǊȅΦ  !ƭƭ ǊŜǘǳǊƴŜŘ {ƻŦǘǿŀǊŜ ǎƘŀƭƭ ōŜ ǎƘƛǇǇŜŘ ŀǘ ŎǳǎǘƻƳŜǊΩǎ ŜȄǇŜƴǎŜΦ  ¢Ƙƛǎ [ƛƳƛǘŜŘ ²ŀǊǊŀƴǘȅ ƛǎ ǾƻƛŘ ƛŦ ŦŀƛƭǳǊŜ of 
the Software has resulted from accident, abuse, misapplication, abnormal use, or a virus.  Any replacement Software will be 
warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer.  

8. NO CONSEQUENTIAL OR OTHER DAMAGES.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, EXPRESS OR 
IMPLIED, (1) PSSN!Ω{ [L!.L[L¢¸ Chw !b¸ /[!La hw !/¢Lhb hC !b¸ YLb5 !wL{LbD h¦¢ hCΣ Lb /hbb9/¢Lhb ²L¢I hw 
RESULTING FROM THE MANUFACTURE, SALE, DELIVERY, RESALE, TRANSFER, USE OR REPAIR OF THE SOFTWARE OR SERVICES 
RENDERED BY PSSNA UNDER THIS LICENSE AGREEMENT SHALL NOT EXCEED THE PRICE, IF ANY, YOU PAID FOR THE SOFTWARE 
OR $5.00, WHICHEVER IS GREATER; AND (2) PSSNA SHALL IN NO EVENT BE LIABLE FOR SPECIAL, INDIRECT, PUNITIVE, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OR CONTINGENT LIABILITIES ARISING OUT OF THIS LICENSE AGREEMENT OR THE 
FAILURE OF THE SOFTWARE TO OPERATE PROPERLY, INCLUDING BUT NOT LIMITED TO ANY DAMAGE OCCASIONED BY DELAY, 
DOWNTIME, LOST BUSINESS OPPORTUNITY, LOSS OF CONFIDENTIAL INFORMATION, LOSS OF PRIVACY, LOST PROFITS OR 
OTHERWISE (NOTWITHSTANDING THE CAUSE OF {¦/I 5!a!D9 !b5 ²I9¢I9w hw bh¢ /!¦{95 .¸ t{{b!Ω{ b9D[LD9b/9Σ 
FAULT OR STRICT LIABILITY).  CUSTOMER ASSUMES THE RISK FOR AND INDEMNIFIES PSSNA FROM AND AGAINST ALL 
LIABILITIES FOR ANY LOSS, DAMAGE OR INJURY TO PERSONS OR PROPERTY ARISING OUT OF, CONNECTED WITH OR 
RESULTING FROM THE USE OF OR INABILITY TO USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT 
SERVICES, OR THE POSSESSION, USE OR APPLICATION OF THE SOFTWARE, EITHER ALONE OR IN COMBINATION WITH OTHER 
PRODUCTS.  PSSNA ASSUMES NO RESPONSIBILITY OR LIABILITY, WHETHER EXPRESS OR IMPLIED, WHETHER IN TORT OR IN 
CONTRACT, AS TO THE CAPACITY OF THE SOFTWARE TO SATISFY THE REQUIREMENT OF ANY LAW, RULE, SPECIFICATION, OR 
CONTRACT PERTAINING THERETO, INCLUDING, BUT NOT LIMITED TO, ANY CONTRACT BETWEEN ANY CUSTOMER OF ITS 
PRODUCTS AND PARTIES WITH WHOM SUCH CUSTOMER HAS CONTRACTED. 

9. INDEMNIFICATION: YOU AGREE TO PROTECT, INDEMNIFY, HOLD HARMLESS AND DEFEND PSSNA FROM AND AGAINST 
ANY CLAIMS, DEMANDS, LIENS, CAUSES OF ACTION, JUDGMENTS, LOSSES AND LIABILITIES OF ANY NATURE WHATSOEVER 
ARISING IN ANY MANNER, DIRECTLY OR INDIRECTLY OUT OF OR IN CONNECTION WITH OR IN THE COURSE OF OR INCIDENTAL 
TO (1) YOUR WORK OR OPERATIONS WITH THE SOFTWARE REGARDLESS OF CAUSE OR OF THE SOLE, CONCURRENT OR 
CONTINUING FAULT OR NEGLIGENCE OF PSSNA OR ITS EMPLOYEES OR AGENTS; OR (2) ANY BREACH OR FAILURE TO COMPLY 
WITH ANY OF THE PROVISIONS OF THIS LICENSE AGREEMENT.  YOU AGREE TO PROTECT, INDEMNIFY, HOLD HARMLESS AND 
DEFEND PSSNA FROM AND AGAINST ANY CLAIMS, DEMANDS, LIENS, CAUSES OF ACTION, JUDGMENTS, LOSSES AND LIABILITIES 
FOR INJURY TO OR DEATH OF YOU, YOUR AGENTS OR EMPLOYEES OR ANY EMPLOYEE OR AGENTS OF ANY CO-VENTURER, 
CONTRACTOR, SUBCONTRACTOR OR PERSONS AT YOUR WORK LOCATION ARISING IN ANY MANNER, DIRECTLY OR INDIRECTLY, 
OUT OF OR IN CONNECTION WITH OR IN THE COURSE OF OR INCIDENTAL TO YOUR WORK OR OPERATIONS WITH THE 
SOFTWARE, REGARDLESS OF CAUSE OR OF ANY FAULT OR NEGLIGENCE OF PSSNA  OR ITS EMPLOYEES OR AGENTS. 

10. SEVERANCE: Should any provision of this License Agreement, or a portion thereof, be unenforceable or in conflict 
with the laws of the United States of America or of any state or jurisdiction which governs any transaction between PSSNA 
and You, then the validity of the remaining provisions, and any portion thereof, shall not be affected by such unenforceability 
or conflict, and this License Agreement shall be considered as if such provision, or portion thereof, were not contained herein. 

11. UNLAWFUL PURPOSE.  Use of the Software for any unlawful purpose or in any unlawful manner, use for any improper 
or unintended use, or use by anyone other than you is strictly prohibited and constitutes a material breach of this License 
Agreement.   

12. APPLICABLE LAW.  This License Agreement is governed by the laws of the State of New York without regard to its 
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conflict of laws principles.  PSSNA and Licensee hereby agree that exclusive jurisdiction of any, controversy, claim, suit or 
proceeding arising out of or relating in any way to the Software or this License Agreement or the breach, termination or 
invalidity thereof shall lie within the courts of the State of New York or within the courts of the United States of America 
located within New York.  PSSNA and Licensee consent to venue and jurisdiction within the Courts of New York, New York.   

13. NO WAIVER: Failure to enforce any or all of this License Agreement in a particular instance shall not act as a waiver 
or preclude subsequent enforcement. 

14. ENTIRE AGREEMENT.  This License Agreement (including any addendum or amendment to this License Agreement 
which is included with the Software) constitutes the entire agreement between You and PSSNA relating to the Software and 
any support services, and this License Agreement supersedes all prior or contemporaneous oral or written communications, 
proposals, and representations with respect to the Software or any other subject matter covered by this License Agreement.  
To the extent the terms of any PSSNA policies or programs for support services conflict with the terms of the License 
Agreement, the terms of the License Agreement shall control. 

15. This Software is of the U.S. origin and may be subject to the U.S. export control laws, including the U.S. Export 
Administration Act and its associated regulations. Licensee agrees that it will not export, re-export or import, directly or 
indirectly, the Software except in compliance with all applicable laws and regulations.  

Rev 04/18 
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 INTRODUCTION 
This document describes all the necessary steps to install the software for VI (Video Insight) Health MonitorPlus. The 

installation section describes all the system requirements, pre-requisites, installation process, and post-installation 

verification.   

This document is intended for the use of system administrators. 

 SYSTEM OVERVIEW  
Video Insight Health MonitorPlus application is used to monitor the status of multiple IP Servers and the associated cameras. 

For the convenience of the users, the application is built with advanced functionalities such as sending email notifications, 

customized report views, etc. 

The primary focus of VI Health MonitorPlus is monitoring and user management which includes the below functionalities, 

¶ Monitoring status of cameras and IP Servers. 

¶ Role-based user management. 

¶ Email notifications. 

¶ Customized reports generation and export of reports in the required formats. 

 

 

  

Note : 

Communication Hub -> Now called as Message Hub 

Email Window Service -> Now called as Notification Hub 
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 SYSTEM REQUIREMENT 

 System Requirement 

The following table describes the system requirements. 

The below configuration will support up to: 

¶ 150 IP servers, 7500 cameras with 8 GB version 

¶ 500 IP servers, 25000 cameras with 32 GB version 

¶ 10 concurrent users 

 

 

 

 

 

 

 

 

 

Component Requirement Comments/Suggestions 

Operating System Windows Server 2008 R2 or later Recommendation - Windows Server 

2016 

System Type 64-bit Operating System, x64-based 

processor or above 

 

Processor Intel® Xeon® CPU E5335 @2.00 GHz (4 

Cores) or above 

 

RAM Size 8 GB or above Recommendation ς 32 GB or above 

Hard Disk Size 500 GB HDD or SSD  Recommendation ς 1 TB or above 

[SSD is preferred]. 

Hard Disk Space 10 GB or above Application requires 1 GB for 

installation. The operation may 

require the additional space. 
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 System Pre-Requisite 

The following table describes the system pre-requisites. 

Name Version Type (Mandatory/ Optional) Comments/Suggestions 

.Net Framework 4.6.1 Mandatory It should be installed in the 

system before the start of 

installation. 

IIS (Internet Information 

Services) 

 

7.5 or Above Mandatory It should be installed in the 

system before the start of 

installation. 

 

bh¢9Υ ¢ƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ƴŜŜŘǎ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƻ ŎƘŜŎƪ ǘƘŜ LL{ ŎƻƳǇƻƴŜƴǘǎ ƳŜƴǝƻƴŜŘ ƛƴ όвύ LL{ /ƻƳǇƻƴŜƴǘǎ 

¢ŀōƭŜ ōŜƭƻǿ ōŜŦƻǊŜ ǇǊƻŎŜŜŘƛƴƎ ǿƛǘƘ ±L IŜŀƭǘƘ aƻƴƛǘƻǊtƭǳǎ ƛƴǎǘŀƭƭŀǝƻƴΦ 

 

bh¢9Υ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ гббй wг ƛǎ ǇǊŜπƭƻŀŘŜŘ ǿƛǘƘ LL{ ǾŜǊǎƛƻƴ иΦж ǿƘƛƭŜ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ гбвз ƛǎ ǇǊŜπƭƻŀŘŜŘ ǿƛǘƘ LL{ 

ǾŜǊǎƛƻƴ вбΦбΦ 

SQL Server (with Advanced 

Pack / Full-text search feature) 

 

2008 R2 or 

Above  

 

Mandatory It should be installed in the 

system before the start of 

installation. 

 

bh¢9Υ {v[ CŜŀǘǳǊŜ {ŜƭŜŎǝƻƴ π 5ǳǊƛƴƎ {v[ {ŜǊǾŜǊ {ŜǘǳǇΣ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ƴŜŜŘǎ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ōŜƭƻǿ ŦŜŀǘǳǊŜǎ 

ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ǊŜǎǇŜŎǝǾŜ ŎƘŜŎƪōƻȄŜǎΦ 

¶ 5ŀǘŀōŀǎŜ 9ƴƎƛƴŜ {ŜǊǾƛŎŜǎ 

¶ 5ŀǘŀ vǳŀƭƛǘȅ /ƭƛŜƴǘ 

¶ /ƭƛŜƴǘ ¢ƻƻƭǎ /ƻƴƴŜŎǝǾƛǘȅ 

¶ LƴǘŜƎǊŀǝƻƴ {ŜǊǾƛŎŜǎ 

¶ /ƭƛŜƴǘ ¢ƻƻƭǎ .ŀŎƪǿŀǊŘǎ /ƻƳǇŀǝōƛƭƛǘȅ 

¶ /ƭƛŜƴǘ ¢ƻƻƭǎ {5Y 

¶ {v[ /ƭƛŜƴǘ /ƻƴƴŜŎǝǾƛǘȅ {5Y 

¶ Cǳƭƭπ¢ŜȄǘ ŀƴŘ {ŜƳŀƴǝŎ 9ȄǘŜƴǎƛƻƴǎ 

 

bh¢9Υ  

¶ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ гбвг wг κ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ гбвз ώ{ǘŀƴŘŀǊŘ ŀƴŘ 9ƴǘŜǊǇǊƛǎŜ ŜŘƛǝƻƴǎϐ ϧ {v[ {ŜǊǾŜǊ гбви 9ȄǇǊŜǎǎ 

hw 

¶ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ гббй wг ϧ {v[ {ŜǊǾŜǊ гббй wг κ {v[ {ŜǊǾŜǊ гбвг ώ{ǘŀƴŘŀǊŘ ŀƴŘ 9ƴǘŜǊǇǊƛǎŜ ŜŘƛǝƻƴǎϐ κ {v[ 

{ŜǊǾŜǊ гбве ώ{ǘŀƴŘŀǊŘ ŀƴŘ 9ƴǘŜǊǇǊƛǎŜ ŜŘƛǝƻƴǎϐ 
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(1) IIS COMPONENTS TABLE 

The system administrator must select the below mentioned IIS components before the start of VI Health MonitorPlus 

installation. 

IIS Components Pre-Requisite 

Web Server 

Management Tools Common HTTP 

Features 

Health and 

Diagnostics 

Security Application 

Development 

Default Document HTTP Logging Request Filtering .NET Extensibility 3.5 IIS Management Console 

Directory 

Browsing 

Custom Logging Basic Authentication .NET Extensibility 4.5 IIS 6 Management 

Compatibility 

¶ IIS 6 Metabase 

Compatibility 

¶ IIS 6 

Management 

Console 

¶ IIS 6 Scripting 

Tools 

¶ IIS 6 WMI 

HTTP Errors Logging Tools Centralized SSL Certificate 

Support 

Application 

Initialization 

IIS Management Scripts 

and Tools 

Static Content Request Monitor Client Certificate Mapping 

Authentication 

ASP.NET 3.5 Management Service 

 Tracing Digest Authentication ASP.NET 4.5  

  IIS Client Certificate 

Mapping Authentication 

ISAPI Extensions  

  IP and Domain Restrictions ISAPI Filters  

  URL Authorization Server Side Includes  

  Windows Authentication WebSocket Protocol  

 

bh¢9Υ LŦ ǘƘŜ LL{ όLƴǘŜǊƴŜǘ LƴŦƻǊƳŀǝƻƴ {ŜǊǾƛŎŜǎύ ƛǎ ƴƻǘ ŜƴŀōƭŜŘ ōŜŦƻǊŜ ƛƴǎǘŀƭƭŀǝƻƴΣ ǘƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ŜƴŀōƭŜ ǘƘŜ LL{ ŎƻƳǇƻƴŜƴǘǎ 

ŘǳǊƛƴƎ ƛƴǎǘŀƭƭŀǝƻƴΦ LŦ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ƴŀƴǳŀƭƭȅ ŜƴŀōƭŜǎ ǘƘŜ LL{ ŎƻƳǇƻƴŜƴǘǎΣ ƘŜ κ ǎƘŜ Ƴǳǎǘ ŜƴǎǳǊŜ ǘƻ ŜƴŀōƭŜ ŀƭƭ ǘƘŜ 

ƴŜŎŜǎǎŀǊȅ LL{ ŎƻƳǇƻƴŜƴǘǎΦ ¢ƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ƴƻǘ ŜƴŀōƭŜ ŀƴȅ ǎǳō ŎƻƳǇƻƴŜƴǘǎ ƳƛǎǎŜŘ ŘǳǊƛƴƎ Ƴŀƴǳŀƭ ŜƴŀōƭŜƳŜƴǘ ƻŦ LL{ 

ŎƻƳǇƻƴŜƴǘǎ ōȅ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊΦ ¢ƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ŜƴŀōƭŜ ǘƘŜ LL{ ŀǳǘƻƳŀǝŎŀƭƭȅ ƻƴƭȅ ƛŦ ƛǘ ŜƴŎƻǳƴǘŜǊǎ ǘƘŜ ²Ŝō {ŜǊǾŜǊ όLL{ύ 

ŎƘŜŎƪōƻȄ ƴƻǘ ōŜƛƴƎ ŎƘŜŎƪŜŘ ŘǳǊƛƴƎ ƛƴǎǘŀƭƭŀǝƻƴΦ 
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 INSTALLATION 
The installation process will install the following items. 

¶ Erlang\OTP (Version 19.0 or above) 

¶ RabbitMQ (Version 3.6.4 or above) 

¶ Proxy Service (Version 1.3 or above) 

¶ Redis (Version 3.2.1 or above) 

 INSTALLATION PROCESS 

 Initiate the installation wizard 

To initiate the installation wizard, perform the following steps. 

1. Click the link provided for application download --> Download the VI Health MonitorPlus application. 

2. Right-click the downloaded software --> Choose Run as administrator. 

3. View the welcome ǎŎǊŜŜƴ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ άWelcome to the VI Health MonitorPlus installer!έΦ 

4. Click Next to initiate the installation. 

5. Click Cancel to exit the installation wizard. 

bh¢9Υ ¢ƻ ǇǊƻŎŜŜŘ ŦǳǊǘƘŜǊ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ǿƛȊŀǊŘΣ ŎƭƛŎƪ bŜȄǘΦ  
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 License Agreement 

To read and accept/reject the license agreement, perform the following steps. 

1. Read the license agreement carefully. 

2. Click Print to print the agreement, if required. 

3. To accept ǘƘŜ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘΣ ŎƘƻƻǎŜ άI accept the terms of the license agreementέ --> Click Next. 

4. To reject ǘƘŜ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘΣ ŎƘƻƻǎŜ άI do not accept the terms of the license agreementέ. 

5. Click Back to go back to the previous wizard screen. 

bh¢9Υ ¢ƻ ǇǊƻŎŜŜŘ ŦǳǊǘƘŜǊ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ǿƛȊŀǊŘΣ ǊŜŀŘ ŀƴŘ ŀŎŎŜǇǘ ǘƘŜ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘΦ  
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 Software list for installation 

To view pre-requisite software list and initiate the installation, perform the following steps. 

1. View the list of software that will be installed as part of the installation process. 

2. Click the software from the list to view a brief description of the software. 

3. If SQL Server Express Edition is not pre-installed in the system, check the SQL Server 2017 Express Edition checkbox. -- > 

Click Next to start the installation process. This will silently install the SQL Server 2017 Express Edition during installation 

process. 

4. If any version of SQL Server is already pre-installed in the system, do not check the SQL Server 2017 Express Edition 

checkbox. -- > Click Next to start the installation process. 

5. If any version of SQL Server is already pre-installed in the system and the system administrator still check the SQL Server 

2017 Express Edition checkbox. -- > View the pop-up proƳǇǘŜŘ ƻƴ ǘƘŜ ǎŎǊŜŜƴ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ άSQL Server appears to 

already be installed on your system.έ -- > Click Ok. 

6. If installed OS version in the machine is Windows Server 2008 R2 and the system administrator checks the SQL Server 

2017 Express Edition checkbox in the software list for installation screen, the installer will not be able to install SQL Server 

2017 during the installation since SQL Server 2017 is not compatible with Windows Server 2008 R2 standard OS. In this 

scenario, the system administrator will view a pop-ǳǇ ǇǊƻƳǇǘŜŘ ƻƴ ǘƘŜ ǎŎǊŜŜƴ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ άSince SQL Server 2017 

is not compatible with the OS, aborting the installation. Windows Server 2008 R2 standard OS (installed in this machine) 

is compatible with SQL Server 2008 R2, SQL Server 2012 and SQL Server 2014. Kindly install any one of the SQL Server 

versions listed here and restart the installationΦέ -- > Click Ok. Ą Install the compatible version of SQL Server manually 

and proceed with the installation. 

7. Click Next to start the installation process.  

8. Click Back to go back to the previous wizard screen. 

bh¢9Υ ¢ƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ƻŦ ŀƭƭ ǘƘŜ ǎƻƊǿŀǊŜ ƳŜƴǝƻƴŜŘ ƛƴ ǘƘŜ {ƻƊǿŀǊŜ ƭƛǎǘ ŦƻǊ ƛƴǎǘŀƭƭŀǝƻƴ ƛǎ ƳŀƴŘŀǘƻǊȅ ŦƻǊ ǘƘŜ ŦǳƴŎǝƻƴƛƴƎ ƻŦ 

±ƛŘŜƻ LƴǎƛƎƘǘ IŜŀƭǘƘ aƻƴƛǘƻǊtƭǳǎ ŀǇǇƭƛŎŀǝƻƴΦ !ǇŀǊǘ ŦǊƻƳ ǘƘŜ {v[ {ŜǊǾŜǊ гбви 9ȄǇǊŜǎǎ 9ŘƛǝƻƴΣ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ƭƛǎǘ ƛǎ ǊŜŀŘπƻƴƭȅ 

ό¢ƘŜ ǳǎŜǊ ǿƛƭƭ ƴƻǘ ōŜ ŀōƭŜ ǘƻ ŜŘƛǘκǳǇŘŀǘŜύΦ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ǇǊƻŎŜŜŘ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ǿƛǘƘƻǳǘ ŎƘŜŎƪƛƴƎ ǘƘŜ {v[ {ŜǊǾŜǊ гбви 

9ȄǇǊŜǎǎ 9Řƛǝƻƴ ƻƴƭȅ ƛŦ ǘƘŜ {v[ {ŜǊǾŜǊ 9ȄǇǊŜǎǎ 9Řƛǝƻƴ ƛǎ ŀƭǊŜŀŘȅ ǇǊŜπƛƴǎǘŀƭƭŜŘ ƛƴ ǘƘŜ ǎȅǎǘŜƳΦ  

bh¢9Υ ¢ƻ ǇǊƻŎŜŜŘ ŦǳǊǘƘŜǊ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ǿƛȊŀǊŘΣ ŎƭƛŎƪ bŜȄǘΦ 
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 SQL Server Configuration 

To configure SQL Server, perform the following steps. 

1. Provide the required configuration parameters for the configuration of SQL Server. 

2. Select the SQL Server from the drop-down or by clicking the Browse button. 

3. The default parameters for SQL Server configuration are described below. 

a. Select SQL Server. 

b. SQL Server Admin User ID ς sa 

c. SQL Server Admin Password ς will be provided to the admin, who will install. 

4. If the admin wants to configure any remote SQL Server, perform the below steps, 

a. Click Browse. 

b. Select the SQL Server. 

c. Click Ok. 

5. Enter SQL Server Admin User ID and SQL Server Admin Password. 

6. Click Test connection beside the SQL Server Admin User ID. This feature will test the SQL connection with the entered SQL 

Server Admin credential details. 

7. Once the SQL Server connection is established successfully, a pop up with message ά{v[ {ŜǊǾŜǊ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƴƴŜŎǘŜŘέ 

will be prompted on the screen. Click Ok to proceed further.  

8. If the SQL Server connection is not established successfully, view the pop-up prompted on the screen with the login failed 

warning message. Click Ok to retry. 

9. The logged in system administrator can create a SQL user for VI Health MonitorPlus application. To create a VI Health 

Monitor SQL User, the system administrator needs to provide the below details, 

a. VI Health Monitor SQL Username ς System administrator to enter details. 

b. VI Health Monitor SQL Password ς System administrator to enter details. 

10. Click Test connection beside the VI Health Monitor Username. This feature will test if the entered username currently 

exists in the database or not.  

11. View the warning message prompted, if the VI Health MoniǘƻǊ ǳǎŜǊƴŀƳŜ ŘƻŜǎƴΩǘ ŜȄƛǎǘ ƛƴ ǘƘŜ ŘŀǘŀōŀǎŜ or the login 

credentials are incorrect. Click Ok to proceed further. 

12. Click Next to proceed with the configuration. 

13. Click Back to go back to the previous screen. 

bh¢9Υ LŦ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŎƘŜŎƪǎ ǘƘŜ {v[ {ŜǊǾŜǊ гбви 9ȄǇǊŜǎǎ 9Řƛǝƻƴ ŎƘŜŎƪōƻȄ ƛƴ ǘƘŜ {ƻƊǿŀǊŜ ƭƛǎǘ ŦƻǊ ƛƴǎǘŀƭƭŀǝƻƴ 

ǎŎǊŜŜƴΣ ǘƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ƛƴǎǘŀƭƭ ǘƘŜ {v[ {ŜǊǾŜǊ гбви 9ȄǇǊŜǎǎ 9Řƛǝƻƴ ŀǎ ǇŀǊǘ ƻŦ ƛƴǎǘŀƭƭŀǝƻƴΦ CƻǊ ǘƘƛǎ ǎŎŜƴŀǊƛƻΣ ǘƘŜ .ǊƻǿǎŜ ŀƴŘ 

¢Ŝǎǘ /ƻƴƴŜŎǝƻƴ ōǳǧƻƴǎ ǿƛƭƭ ōŜ ŘƛǎŀōƭŜŘ ƻƴ ǘƘŜ {v[ {ŜǊǾŜǊ /ƻƴŬƎǳǊŀǝƻƴ ǎŎǊŜŜƴΦ ¢ƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǿƛƭƭ ƘŀǾŜ ǘƘŜ 

ǇŜǊƳƛǎǎƛƻƴ ǘƻ ŜƴǘŜǊ {v[ {ŜǊǾŜǊ !ŘƳƛƴ tŀǎǎǿƻǊŘΣ ±L IŜŀƭǘƘ aƻƴƛǘƻǊ {v[ ¦ǎŜǊƴŀƳŜΣ ŀƴŘ ±L IŜŀƭǘƘ aƻƴƛǘƻǊ {v[ tŀǎǎǿƻǊŘΦ 

bh¢9Υ ¢ƘŜ ŬŜƭŘǎ ά±L IŜŀƭǘƘ aƻƴƛǘƻǊ {v[ ¦ǎŜǊƴŀƳŜέ ŀƴŘ ά±L IŜŀƭǘƘ aƻƴƛǘƻǊ {v[ tŀǎǎǿƻǊŘέ Ƴǳǎǘ ƴƻǘ Ŏƻƴǘŀƛƴ ǎŜƳƛŎƻƭƻƴ ό Τ ύ 

ƻǊ ǉǳƻǘŀǝƻƴ ƳŀǊƪ ό Ϧ ύΦ LŦ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǿƛƭƭ ǘǊȅ ǘƻ ŜƴǘŜǊ ǎŜƳƛŎƻƭƻƴ ό Τ ύ ƻǊ ǉǳƻǘŀǝƻƴ ƳŀǊƪ ό Ϧ ύ ƛƴ ŀƴȅ ƻŦ ǘƘŜǎŜ ǘǿƻ 

ŬŜƭŘǎΣ ǘƘŜƴ ŀ ǇƻǇπǳǇ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ƻƴ ǘƘŜ ǎŎǊŜŜƴ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ Ϧ¢ƘŜ ±L IŜŀƭǘƘ aƻƴƛǘƻǊ {v[ ¦ǎŜǊƴŀƳŜ ŀƴŘ tŀǎǎǿƻǊŘ 

Ŏŀƴƴƻǘ ǳǎŜ ŀ ǎŜƳƛŎƻƭƻƴ ό Τ ύ ƻǊ ǉǳƻǘŀǝƻƴ ƳŀǊƪ ό Ϧ ύϦΦ  

bh¢9Υ LŦ ǘƘŜ Cǳƭƭ ǘŜȄǘ ǎŜŀǊŎƘ ŦŜŀǘǳǊŜ ƛǎ ƴƻǘ ŜƴŀōƭŜŘ ƛƴ ǘƘŜ ƛƴǎǘŀƭƭŜŘ {v[ {ŜǊǾŜǊΣ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǿƛƭƭ ǾƛŜǿ ŀ ǇƻǇπǳǇ 

ǇǊƻƳǇǘŜŘ ƻƴ ǘƘŜ ǎŎǊŜŜƴ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ άCǳƭƭ ¢ŜȄǘ {ŜŀǊŎƘ CŜŀǘǳǊŜ ƛǎ ƴƻǘ ŜƴŀōƭŜŘ ƛƴ ǘƘŜ ƛƴǎǘŀƭƭŜŘ {v[ {ŜǊǾŜǊΣ ƪƛƴŘƭȅ ǊŜπƛƴǎǘŀƭƭ 

{v[ {ŜǊǾŜǊ ǿƛǘƘ Cǳƭƭ ¢ŜȄǘ {ŜŀǊŎƘ CŜŀǘǳǊŜΦ !ōƻǊǝƴƎ ǘƘŜ ±L IŜŀƭǘƘ aƻƴƛǘƻǊtƭǳǎ ǾвΦдΦ· ƛƴǎǘŀƭƭŀǝƻƴΦέ /ƭƛŎƪ hƪ ǘƻ ŀōƻǊǘ ǘƘŜ 

ƛƴǎǘŀƭƭŀǝƻƴ ŀƴŘ ǊŜπƛƴǎǘŀƭƭ ǿƛǘƘ Cǳƭƭ ¢ŜȄǘ {ŜŀǊŎƘ CŜŀǘǳǊŜ ŜƴŀōƭŜŘΦ 

bh¢9Υ ¢ƻ ǇǊƻŎŜŜŘ ŦǳǊǘƘŜǊ ǿƛǘƘ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ǿƛȊŀǊŘΣ ŎƭƛŎƪ bŜȄǘΦ 
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 Configuration parameter values 

To provide the required configuration parameter values for installation, perform the following steps. 

1. View the Configuration screen. 

2. Click Drop-down available in Select Time Zone of IP Servers field --> View the list of Time Zones available --> Select the 

required Time Zone. 

3. To change the default system admin password to a new one, provide the following password details. 

a. Password: Provide a new password. The password length should be minimum 6 characters 

and maximum 25 characters. 

b. Confirm Password: Provide the same password entered in the New Password field.  

4. Click Next to proceed further with the installation wizard. 

5. Click Back to go back to the previous wizard screen to review or change any installation settings. 

bh¢9Υ ¢ƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǿƛƭƭ ǾƛŜǿ ǘƘŜ ǿŀǊƴƛƴƎ ǇƻǇπǳǇ ƳŜǎǎŀƎŜǎ ŦƻǊ ǘƘŜ ōŜƭƻǿ ǎŎŜƴŀǊƛƻǎΦ 

вΦ LŦ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǿƛƭƭ ŎƭƛŎƪ ǘƘŜ bŜȄǘ ōǳǧƻƴ ǿƛǘƘƻǳǘ ǎŜƭŜŎǝƴƎ ǘƘŜ ¢ƛƳŜ ½ƻƴŜ ƻŦ Lt {ŜǊǾŜǊǎΣ ǘƘŜ ǇƻǇπǳǇ ǿƛƭƭ ǇǊƻƳǇǘ 

ƻƴ ǘƘŜ ǎŎǊŜŜƴ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ ά¢ƘŜ ǾŀƭǳŜ ȅƻǳ ŜƴǘŜǊŜŘ ƛǎ ƴƻǘ ŀ ǾŀƭƛŘ ¢ƛƳŜ ½ƻƴŜΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ŦǊƻƳ ǘƘŜ ƻǇǝƻƴǎ ƛƴ ǘƘŜ ŘǊƻǇπ

Řƻǿƴ ƭƛǎǘΦέ 

гΦ LŦ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǿƛƭƭ ǘǊȅ ǘƻ ŜƴǘŜǊ ǘƘŜ ǇŀǎǎǿƻǊŘ ǿƘƛŎƘ ŘƻŜǎƴΩǘ ƳŜŜǘ ǘƘŜ ǇŀǎǎǿƻǊŘ ŎǊƛǘŜǊƛŀΣ ǘƘŜ ǇƻǇπǳǇ ǿƛǘƘ ǘƘŜ 

ōŜƭƻǿ ǇŀǎǎǿƻǊŘ ǝǇǎ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ 

tŀǎǎǿƻǊŘ ¢ƛǇǎΥ 

ŀΦ tŀǎǎǿƻǊŘ ǎƘƻǳƭŘ ōŜ ŀǘ ƭŜŀǎǘ з ŎƘŀǊŀŎǘŜǊǎ ƭƻƴƎΦ 

ōΦ tŀǎǎǿƻǊŘ ǎƘƻǳƭŘ ƴƻǘ Ŏƻƴǘŀƛƴ ƳƻǊŜ ǘƘŀƴ гж ŎƘŀǊŀŎǘŜǊǎΦ 

ŎΦ tŀǎǎǿƻǊŘ ǎƘƻǳƭŘ ƴƻǘ Ŏƻƴǘŀƛƴ ǎǇŀŎŜΦ 

ŘΦ tŀǎǎǿƻǊŘ ŀƴŘ ŎƻƴŬǊƳ ǇŀǎǎǿƻǊŘ ǎƘƻǳƭŘ ōŜ ǎŀƳŜΦ 
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