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Introduction

Video Insight is a leading developer of enterpiitass video management software. Our vision is to
provide powerful, usefriendly software that will run ofioff-the-shelf" hardware based on IP
technology. We have developed our solution from the groumpgd making us one of the few pupday IP
video management software providers.

+ARS2 LYyaAadakidiQa &adzadS 27F LINE RdJzO dligent| eaasy 0 NSB IPG S R
security solutions. Our extensive effort has resulted in products that are flexible and powerful enough
for any situation, yet still very cost effective. Our software boasts the largest number of camera
integrations available on thmarket. Users can access their Video Insight surveillance systemsbile
devicesthrough theweb andon Microsoft Windows clients over internal networks or the Internet.

Video Insight v5.5 can intelligently and efficiently monitor security througlout organization. Key
advantages of this version are:

Pure 64bit server, clients and camera drivers
Cloudready

Optimized for centralization and hosting
Panic buttorfeatures

Refresh Live Display only on Motion

= =4 =4 4 =4

The Video Insight IP Server AdministraBuide includes everything you need to install and configure IP
Server withbest practices and a troubleshooting guidéiis document is intended for use by advanced
users and system administrators.

Page7 | Video Insight © 2014
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SystemOverview

The Video Insighapplicationsuite provides a solution for many different scenarigsu can use it for
basic unattended monitoring or mobile remote viewing by patrolling security persortets core is
Video Insight IP Server, which powers the software platfdre figure belovghowsvideo monitoring

options for users.

Desktop Client
Support

" -\. _lp-servﬂ-'r

On-The-Go )
Tablet Support.~

Multi-Browser

Gl 1a

Devices

The Video Insighdpplicationsuite runs over an Ethernet networkyeaningcameras, security personnel

and servers do not have to be-tmcated.
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The figure belovshows he distributed flexibility of the systemxtendngi 2 Lt { SNIXWSNDa | dzi 2
failover capability.

Campus Location Security Operations Center

IP Cameras Moplle (
Devices |

e Ethernet

Box 1 _

Box 2 Virtual OS

Virtual OS

Virtual OS
Box 3 — ~ %

O,
Virtual 0S || % 2

Virtual OS

Box x L

S| sS
g||E
Q|
O||0
0o

Virtual OS

The system is a raist software platform that has thremain components that capture and view live or
recorded video from anywhere: IP Serviglonitor Station and Wel€lient.The tablebelow summarizes
the role of hardware in the Video Insight application suite.
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Table 1:Role ofClient Applications, Hardware, and Softwane the Video Insight application suite.

Product Suite: IP Server

A Client application

A Live and recorded video
A Centralized administration
A Alarm notification

Monitor Station

A Live and recorded video

A Internet Explorer, Safari, Chrome and
Opera(with optional ActiveX plugn
supportfor Internet Explorer)

Web Client

0
=
§e]
=
©
2
o
Q.
<
+—
c
2
O

A Live and recorded video
Smart A iPhone, iPad, BlackBerry and Android
Phone/Tablet support
Client A PTZ control

A Records and manages video

A VM support

A Alarm processing

A 3“-party, access control and analytics
integration

A Microsoft IIS for Internet clients

A Active Directory, LDAP and Novell
eDirectory support

IP Server

Hardware

A Direct Attached, SAN/NAS and iSCSI
Storage storage support

A Monitors the IP Server(s) and presents
[EE visual status for gach N .
A Network connection administration
A Diagnosticgor trouble shooting and
system optimization
A Accessory application that monitors the
health of all your servers and cameras
from a single location
A Email notification on error

Software

Health Monitor

Pagel0| Video Insight © 2014
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Planning
Getting the most out of your hardware and our software requires planmimglerstanding your needs

will help you size your solutioivaluate and plathe integrations you will need to make

Server
IPServer is at the heart of the Video lgsit platform. It runs on industrgtandard hardware and works
with 32- and 64bit versions of thesdlicrosoft operating systems.

WindowsServer2008R2

Windows Server 2008 Enterprise, Standard and Web editions
Windows Server 2003 Enterprise, Standard @eb editions
Windows 7

Windows Vista

Windows XP Professional

=A =4 =4 4 -4 4

IP Server also requires Microsoft .NET Framework 3.5 and Microsoft Internet Information Services (11S)
GAOGK GaidlridA0 O2yiGSyide¢ SyroftSRd ¢KS 2L SNbiAYy3I adead
Insight hardware and software integrateith the latest updates.

The hardware required for installation of 8rver is determined by a variety of factors including the

number of cameras, the resolution of those cameras, the number of frames per seaonell as the
number of days of required video storage.

Pagell| Video Insight © 2014
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IP Server Sample Configurations
20 H.264 cameras streaming 1.5Mbps

Dell Optiplex 7010 with Intel Core i5 3.30 GHz, with 4GB, 3TB of Storage, Intel HD 2500 Graphics, and
Windows 7 Professional

CPU Performance

Using Camer&ide Motion Detection

Server Only CPU utilization at 10%

Monitor Station Client displaying 4 Live Warngs CPU utilization at 25%

Monitor Station Client displaying 9 Live Windows CPU utilization at 35%

Monitor Station Client displaying 16 Live Windows CPU utilization at 45%

Monitor Station Client displaying 20 Live Windows CPU utilization at 60%

40 H.264 cmeras streaming 1.5Mbps

Dell Optiplex 7010 with Intel Core i5 3.30 GHz, with 4GB, 3TB of Storage, Intel HD 2500 Graphics, and
Windows 7 Professional

CPU Performance

Using Camer&ide Motion Detection

Server Only CPU utilization at 10%

Monitor Station Cliehdisplaying 4 Live Windows CPU utilization at 25%

Monitor Station Client displaying 9 Live Windows CPU utilization at 35%

Monitor Station Client displaying 16 Live Windows CPU utilization at 45%

Monitor Station Client displaying 20 Live Windows CPU utilization at 60%

120 H.264 cameras streaming 1.5Mbps

Dell PowerEdge R520 2U Rackmount with Dual Intel Xe@d®&51.80GHz, with 8GB, 21TB of RAID5
Storage, Intel HD 2500 Graphics, and Windows Sef@s

CPU Performance

Using Camera Side Motion Detection:

Server Only CPU utilization at 10%

Monitor Station Client displaying 4 Live Windows CPU utilization at 25%

Monitor Station Client displaying 9 Live Windows CPU utilization at 35%

Monitor Station Cliat displaying 16 Live Windows CPU utilization at 45%

Monitor Station Client displaying 20 Live Windows CPU utilization at 60%
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240 H.264 cameras streaming 1.5Mbps

Dell PowerEdge R720xd 2U Rackmount with Dual Intel Xe24®51.80GHz, with 8GB, 42TB of Al
Storage, Intel HD 2500 Graphics, and Windows Server 2008

CPU Performance

Using Camer&ide Motion Detection

Server Only CPU utilization at 10%

Monitor Station Client displaying 4 Live Windows CPU utilization at 25%

Monitor Station Client displaying QveiWindows CPU utilization at 35%

Monitor Station Client displaying 16 Live Windows CPU utilization at 45%

Monitor Station Client displaying 20 Live Windows CPU utilization at 60%

Pagel3| Video Insight © 2014
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Failover Server
In the event a network outage or hardware failypeeventsa server from recording camera video, the IP

Server Failover Server feature will enable another server to take over the recording capabilities of the
offline serverWhenconfigured with a shared IP address as part of a cludterfailover Servdeature
eliminates video losand enables continuous live streaming video.

To use the Failover Server featy@u must

1 Have at least two servergith the same hardware configuration, i.e., a cluster

1 Have a Shared Databaisestallation;see IP Server $tallation with an existing SQL installation
i Have a bared IP address

1 Have at least one license and a serial number or activation key for each server.

Network

Network configuration is extremely important when implementing an IP vitdoation. IP cameras use
considerable bandwidth to deliver information between the camera and the server. Different cameras
will require different amounts of bandwidth based on resolution and frame rate. Accessing video from
Monitor Station, Web Client, nfmle device client and Video Wall increases the needed bandwidth.

Figure 3 illustrates a very basic, isolated network comprising of one switch, one camera and one router.

Figure 3: Basic IP video monitoring solution with remote viewing.

IP Network Camera Ethemet Seiich  WRT.S4G Modem
w/ PoE Ports Rouer (Cable or DSL

~~~~~~~ CatSe Cabie Connected ©
a Pot Swich Port
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Factors affecting performance
Any system is the sum of its parts. A mismatchedsdtem or component can have a negative effect

on the whole systenvVideo streaming can only be as good asdameras andinderlying network. Best
practices for IP videootutions indicatecamera connectedto and powered over Ethernet meparate
VLAN for cameras

Localand WideArea Network

Video travels ovea network, meaninginfrastructure plays a big part the overall performance of the
Video Insight solution. A slow network can create bottlenecks that result in a slow frame rate, jittery
video and packet loss. Avoid deviaesyour local networkvith a port speed of 100 Mb/s or less.

The following network issigecan cause cameras to dragonnection or otherwise go offline

1 Camera is using a dynamic instead of static IP address

1 Another service or device is running at the same time with the same IP address, causing a
conflict

1 Multiple applications pulling atream from one camera (some cameras limit the number of
streams)

1 Power output of a switch is less than required by the cameras. The power output of a switch has

to be greater than the sum of the power requirements of the attached cameras. Refer to ti& HmQ
manual for power requirements

You may be tempted to implementirglesslocalnetworking toconnect camerasDue to potentiatiead
zones, transmission speed, outside interference and weather conditions you can expect subpar
performance and droppedonnections We do not recommend using wireless networking to connect
your cameras.

If your organization has more than one site you will likely be relying on an Internet provider for
connectivity. The performance you get from the provider will depend oir thetwork infrastructure,
customer utilization of that network and what you can afford. Streaming video remotely to a desktop
client requires basic broadband. Streaming to a mobile device requl@ service.

Cameras

The following factors can affecameia imaging

1 Bit rate¢ a higher bit rate usually gives better picture quality

1 Resolutiong a higher resolution usually gives better picture quality

1 Formatg some picture formats incorporate better algorithms that more accurately represent
the subject

1 Firmwareq outdated firmware can impair camera functionality

1 Locationg unless intended for such use, placement in dark or obstructed locations, or in places
affected by adverse weather, will not result in useful pictures

i Number of cameras connected to ser ¢ the higher the number of connected cameras, the

greater the load on server resources
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Monitor Station
Monitor Station, the Video Insight thick client, allows users full access to all cameras and provides
centralized administrabn for the systemlt is used to watch live and recorded video.

Monitor Station runs on industrgtandard hardware and works with 3@nd 64bit versions of

Microsoft Windows XP or later. Microsoft Direct Show 9 or higher is requitezloperating system

must be current with updates because Video Insight hardware and software integrates with the latest
updates.

a2yAlu2NI {dFrdA2y NBldzSada GARS2 T NaEndferrindvRleodtt®eNIIS NI Ay
OF YSNI Qa yI GA @S TemataNthaidods dotblirde thefIFSSer@ e8P ES & Nde@ LJ
decompression operation wouldecause video decompression is performed on the client and not the
server,the hardware requirements for Monitor Station are different from those of IP Seiadle 4

shows the hardware requirements for Monitor Station.

Table 4: Monitor Station hardwareaequirements.

Component Minimum Recommended
Processor 1 2.0 GHz singleore 1 2.4 GHz dualore
Memory 2GB 4 GB

Video 256 MB 512 MB

Network 100 Mb/s 1 Gb/s

Note

The video sutsystem must suppoitlicrosoft Direct Show

Monitor Station will require additional system memowjgleomemory and processor if more cameras
are viewed and processdamtensive compression protocols are used. The greater the number of
compresed images viewed at once, the greater the load on the processor.

Webdient

Web Clientthe Video Insight thin client, allows users remote access to cam@fab.Client is distinct

from the Video Insight mobile deviagpplication. Web Client utilizes Microsoft IS services hosted on

the same server as IP ServEeo. support cross platform compatibility, IP Server sends MJPEG images to
clients that are unable to decompress MPEG4 or H.264 streams. These images are normally provided as
a dual stream from the camera. IP Server can create a MJPEB®Bibincreases the load on thePU
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Web Client connects directly to the cametasview live video, unlike Monitor Statiofiable 5 shows
Internet browsers supported by Web Client.

Microsoft [1S5.1 or highemust be installed and configured prior to the installation of IP Server.

Health Monitor

Health Monitor is a separate application used to monitor the health of one or all of your servers. Health
Monitor adds peace of mind with a server monitay your video surveillance servers and cameras. You
can further mitigate risk and disaster recovery issues by addiajlaver Server

Health Monitor does not have any hardware requirements and is compatible with the same operating
systems as IP Servétowever, keep the following in mind when planning for Health Monitor:

1. Werecommend hosting Health Monitor on its own computerisolate it fromthe failure ofan
IP Server.

2. Health Monitor does not have to be on the same network sula®lP Serveit canbe local or
remote.

3. Health Monitor requires a database. It can be local or remotheldatabase will be remote

you mustcreate itbefore you install Health Monitor

Cameras
Video Insight supporta vast array of cameras from a langember of manufacturersAdditional camera

support is included with every software reledefer to our website for the latest list of supported
cameras.

Video Insight supports the Open Network Video Interface Forum (ONVIF) standard. We support version
1.03.

Licensin

Our Iicer?sing structure is simple: one camera requires one license. Our floating licenses means there is
no need to tie dicensingseat IPaddressor MAC address to a particular came@amera®ffering

multiple camera view onlyrequire one licenseSeparate video streams from the same camera do not
require a separate licens¥ideo Insight offers encoders, such as the VP16, that allow up to 16 analog
cameras with only one licensBleasecontact usfor more information orspecific licensing

requirements

Note
Some cameras include a license for use with our software

Routerconfiguration

We recommend using some type of router if your computer is connected to the internet. Small
Office/Home Office (SOHO) routers provide a simple hardware firewall that protects your computer.
SOHO routers connect to your DSL or cable modem and you connexirtserver through them. The
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SOHO router prevents all inbound traffic from accessing your network and computers except for the
traffic that you specifically allow through.

How to configure your Video Insight server and router for remote access:
1. Assign atatic IP address to IP Server. SOHO routers typically use DHCP to assign an IP address

from a range of addresses to devices connected to the router. Choose an address outside of this range
but within the subnet to assign to the server. For help on assipaistatic IP address, review your SOHO
router user guide or consult with your network administrator.

2. Configure your SOHO router to forward ports 80 and 4011 to IP Server.

a. For help on forwarding ports, review your router manual or consult with your nééwor
administrator.

b. www.portfoward.comprovides information on how to configure most SOHO routers. Video
Insight does not endorse this information.

3. Test your configuration by trying to access the Web Chatarnally.

a. Start your Internet browser.

b. Enter: http://<external IPtvideoinsightdinto the address bar of your Internet browser.

C. Note, many SOHO routers will not allow you to connect to your external IP address when you
are behind the firewall. You willied to be outside your network.

d. You can use a thirgarty website such asanyouseeme.ortp get your external IP address and

to verify if the correct ports are being forwarded.

Storageconsiderations

The amount of storage required for recordings depends on the number of cantieeaGBODEJ-rames

per Second (FPS), resolution of the images and the percentggeebthange. The Video Insight

solution givesgou flexibility of per camera storage optians

1 Record Always requires significantly more storage space because video is constantly recorded
1 RecordOn Motion Onlyg requires less storage space than Record Always because video is

recorded only when motio® OOdzNE Ay (KS OF YSNI Qa FASEIR 2F @GASso
IP Server supports the following typefstorage

5 RAID5 andRAD 6

1 NAS

1 SAN

1 Long Term Storage ApplicatidhTS)

You can specify which camerasctapy, how many days to keep before copying and what time of the
day to execute the copy. The copied files can be viewed using Video Insight software or Microsoft
Windows Media Player.

1 File Manipulation Rule

A feature that allows users toack uptheir files to other locations such as standard file servers, NAS or
SAN using the Rules managghis feature takes the task of remembering to back up important video
recordings on the local server and automates-ite Manipulation can also move or delete videos.
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Databaseconsiderations
IP Servesaves configuration settings, user names, camera information and event logéiénosoft

SQLldatabase. When IP Server starts, it reads its settings directly from tlgmadsiatabase. When
Monitor Station connects to IP Server it saves all recordings to its local hard drive so recordings are still
accessible in the case of database failure.

Use Tablé to help you determine whether you need a local or a shared database.

Table 5: Choosing a local or shared database.

Local Shared

Small centralized organization with3lservers Large regional organizational with many servers

Use Monitor Statiorandbuilt in User Manager Use AtiveDirectory/LDAP

Number of users ismall Number of users is large

5Aal aiGdSNI NSO2 @SNE I y R | Disaster recoverand back ugor onedatabase
database

Failoverserverfunctionalityis not desired Failover server functionality is desired

Servers are not othe samelLAN or the Servers are on the same LAN
communication link between the server the
database is a lowspeed connection

Cameraswill not movefrom one server to anothern, Caneraswill move from one server to another

Avoidexposire SQL to the network Expoaure of SQL tahe network
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Software nstallation
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1. Storage Considerations

2. SQL Considerations

3. Network Considerations

4, Online Calculatomvww.videcinsight.com/Support/Tools/Configuratie@alculator.aspx
5. Administratorlevel access on server is required

IP Server
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Installation without an existing SQL installation
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1. Launch the executable for your OS type-fBor 64-bit OS). ClickAgreeto agree to

the terms and continue the installation. If you do not agree or do not want to continue the installation,
clickCancel

() IP Enterprise Setup o] @ [
License Agreement
Please accept the license terms before installing the software., Q

Press Page Down to see the rest of the agreement.

video Insight Software License Agreement -

IMPORTANT — READ CAREFULLY BEFORE ACCESSING YIDEO INSIGHT SOFTWARE: This
license agreement ("License Agreement”) is a legal agreement between the user

(referred to herein as “You” or “Licensee”, and meaning either an individual or a single
entity) and Video Insight, Inc. and its suppliers (collectively, “video Insight” or “Licensor™)
for the Software (the “Software™). BY USING OR ACCESSING THE SOFTWARE;

LOADING THE SOFTWARE OR ALLOWING THE SOFTWARE TO BE LOADED; OR

UTILIZING ANY DEYICE OR OTHERWISE UTILIZING THE SERVICES OR FUNCTIONALITY

OF THE SOFTWARE, ¥OU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE
AGREEMENT . IF ¥OU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, -

If you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IP Enterprise.

< Back “ 1 Agree ] [ Cancel

2. Select all the components that yavould like to install, clicklext.
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e Enterprise Setup EI' = |
Chooze Components .
Choose which Features of IP Enterprise wau wank bo install. O

Check the components you want bo install and uncheck the components you don't want to
inskall, Click Mext bo continue.

Select components ta install: Install SoL DR
IP Server
Deskkop Client
WWeb Client
Space required: 261, 4MB
[ « Back ][ Mexk = l l Cancel ]
3. To accept the default destination folder, clicistall. To choose another destination, enter the
destination path or clicBrowseto search.
() IP Enterprise Setup o B [k
Choose Install Location '
Choose the folder in which to install IP Enterprise. O

Setup will install IP Enterprise in the Following fFolder. To install in a different Folder, click
Browse and select another folder. Click Next to continue,

Destination Folder

Browse...

Space required: 261.4MB
Space available: 33.0GB

[ < Back ][ Mext = J [ Cancel ]

4, Select the start menu folder that you woulddikhe installation to be&reated clickNext.
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f::‘ IP Enterprise Setup EI [=] @

Choose Start Menu Folder -
Choose a Start Menu Folder For the IP Enterprise shortcuts, O

Select the Start Menu Folder in which you would like to create the program's shortcuts, You
can also enter a narne to create a new folder,

ACcessaries
Administrative Tools
Games

[Maintenance
Starkup

Tablet P

WMware

[ < Back ][ Mext = ] [ Cancel ]

5. The default credentials are entered for the SQL installation, if you would like to change the
credentials please enter them now and clioktall.

(952 Enterprise Setup = f
IP Enterprise product configuration -
Select the database to store the configuration data. (D

Provide a valid user name and password for the SQL server that will be
installed.

5QL Server : localhost Test Connection

SQL Username : g5

SQL Password : esE000080
[ < Back ][ Install ] [ Cancel ]
6. Lt {SNIWSNIAa AyaidlffSROYXZARYALAGXAY S | yR O2y ¥
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Installation with an existing SQL installation
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() IP Enterprise Setup o @ t[ﬂ_&]

License Agreement ~

Please accept the license terms before installing the software., O

Press Page Down to see the rest of the agreement.

video Insight Software License Agreement A

IMPORTANT — READ CAREFULLY BEFORE ACCESSING VIDEO INSIGHT SOFTWARE: This — l
license agreement (“License Agreement™ is a legal agreement between the user

(referred to herein as “fou” or "Licensee”, and meaning either an individual or a single
entity) and Yideo Insight, Inc. and its suppliers (collectively, “video Insight” or “Licensor™

for the Software (the “Software™), BY USING OR ACCESSING THE SOFTWARE;

LOADING THE SOFTWARE OR ALLOWING THE SOFTWARE TO BE LOADED; OR

UTILIZING ANY DEVICE OR OTHERWISE UTILIZING THE SERVICES OR FUNCTIOMALITY

OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE
AGREEMENT . IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, -

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IP Enterprise.

< Back ][ 1 Agree ] ( Cancel ]
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f:} IP Enterprise Setup

Choose Components

install. Click Mext to continue,

Select components to install;

Space required: 261.4MB

hoose which Features of IP Enterprise you want to install,

Check the components wou want ko install and uncheck the components you don't want to

. IP Ser\-'er
[] Deskrop Client
weh Client

ESEi=

3. ¢2 | O0S
RSEGAYL (A2

Li GKS RST¥

Description
[ < Back ][ Mexk = ] [ Cancel ]
I oy CEdiif & 2 (i
N3 Od 3 DA K

Yy NRM & Kbt R

1P Enterprise Setup

Choose Install Location

Destination Folder

Choose the folder in which to install IP Enterprise.

Setup will install IP Enterprise in the following Folder. To install in a different Folder, click
Browse and select another folder. Click Next to continue.

Space required: 261.4MB
Space available: 33.0GB

< Back H

MNext = ] [ Cancel
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4. {StSO00 G(KS &dF NI YSydz F2f RSNIONKE ii SoRRAEGI|® 2 dzf R A

1P Enterprize Setup EI [=] @
Choose Start Menu Folder &
Choose a Stark Menu Folder For the IP Enterprise shorbouts, O

Select the Start Menu Folder in which you would like to create the program's shorkcuts, You
can also enter & name to create a new Folder,

Accessories
Administrative Tools
Ganes

Mainkenance
Startup

Tahlet PC

Wiware

[ < Back ][ Mext = l [ Cancel ]

5. ¢KS RSTlIdA & ONBRSyYyidAlFfa INB SyYyiSNBR F2NJ G4KS {v
ONBRSyGAFf &z LI SHAZYySWGESNIGIKSY y246 | yR Of A 0]
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(1P Enterprise Setup

IP Enterprise product configuration -
Select the database to store the configuration data. Q

Provide a valid user name and password for the SQL server that will be
installed.

SQL Server @ localhost Test Connection
SQL Username : g5

SQL Password : ' TIIIII

[ < Back ][ Install ] [ Cancel
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6. Lt {SNIISNI A& AyallffSROYXRARYAUAGEXAY S yR O2y 7T
Initialization
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1. If you are activating IP Server with a serial number, dleskt. If you are activating by phone,

clickNextand go to pag&4. If you are activating a demo, clidlextand go to pagé&b.

\!, IP Server Enterprise Edition - Initialization Wizard

Welcome ta IP Server Enterprise.

VIDEOINSIgHT Welcome to Video Insight

IP Enterprise Server

Digital Video Management Systems

This process will guide you
through the initial configuration of
the IP Enterprise Server.

Once the service is configured,
use the Monitor Station for
advanced configuration options.
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®_ 1P Server Enterprise Edition - Initialization Wizard
|P Server Enterprise &ctivation
IP Server Enterprise Activation
Serial number *
@ Activate or upgrade your license through the Internet
On a machine with an intermet connection, activate the [P Server by entering the serial
number and press the MNext button. This will upgrade your license to most recent amount.
() Activate by phone
On a machine with no intermet connection, use the 'Activate by Phone' method.
Be prepared with the following information:
Hardware Code  000C2948F5D0
Call Technical support at: (713) 621-9779 Monday - Friday, 8:304M to 6:30 PM CST
Activation Code
() Demo mode
If you are unable to perform either of the two above methods, then enter the system in ‘Demo
Mode.” You can configure the system and active the system at your earliest convenience.
* The serial number is found on the product package and on the sales receipt
[ Cancel ] [ < Back ] [ Next > ]

2.

ClickingCancelill abort the installation and the server will not start automatically.

Enter the five character alphaumeric serial number provided to you at the time of purchase
and then clickNext.

Note

Select Activate by Phone and call ®&&AL-
9779if you are having a problem activating
the software with your serial number, or

select

Demo mode to start recording

immediately.

Toll charges may apply.
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4. Enter your user information if you would like to be notified of updates and releases, and then
clickNext

If you would likego enter this information later, select Register Later and then dliekt.

@ IP Server Enterprise Edition - Inttialization Wizard @

IP Server Enterprise Registration

Please register your product by filing out the form below. Registered users receive one year of technical support and
product updates. i you have an Intemet connection, select "Register Now™. i your information changes, you can update
the information &t any time. I you do not have an Intemet connection, please uncheck the box "Remind me later” and
press the "Next" button.

Product Information

Serial Number  2B0BY Check/Uparade Support Expiration Date

Product Version 4.3.0.56

User Information

Authorized Phone Number B City
Name - State
Company Zip code
Address Country
* Required figld Email =
Remind me later (") Register Later (@ Register Now
| Cancel | [ <Back |[ Net> |

IP Server automatically detects most settings for you. Verify the information or make changes, then click
Next
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Note
Recording to a sharddcation requires a user with write
permission to that share or recordings will not be saved.
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@ IP Server Enterprise Edition - Initialization Wizard @

Server Corfiguration

Server Identification Database Information

Sqgl Server Location  localhost
Server Name | Server-10.10.1.189

IP Address 10.10.1189 TestDB | | Advanced

Version 4.3.056

Video Storage
Video data storage path *

* Mote: ¥ using a Metwork Drive, use the UNC path
li.e. \wdsharewideo)

Cancel | | <Back |[ MNet>

To test the connection clickest DB ClickAdvancedto modify the database connection string values:
Database Name, IP Address, SQL Server User ID and Password.

Video Data Storage Patffhis is the location where all the recorded video will be saved. The default is
the local OS drive (i.e., C). The video folder is created automatically once server configuration is
completed. You can choose to save video to several different locations:

Local server drive: Farxample, Gvideo
Alternate local drive: For example \iZideo
Shared drive: For examplay5\vsharaHHSvideo
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(®) IP Server Enterprise Edition - Initialization Wizard =
Camera Configuration
This icense supports 10 cameras. M‘Pk&!@
You selected 0 camerafs) .
Ato Discovery | 10 Ersseie.
Unassigned Cameras D
Add > ‘
<- Remove
Cesa || eas

|| Sort cameras alphabetically

| Concel | [ <Bock |[ Fmsh |

1. Add cameras using Auto Discovery, Mararaddd Add/ Remove as needed. SAdding
Camerador more information on adding camera€lickFinish

P server

Congratulations, setup is complete, IP Server will now run as a service,
For additional configuration options, run the IP Server Control Panel,

2. ClickOK
3. ClickYesto restart the computer.
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Use one of thdollowing steps to activate IP Server.

@ IP Server Enterprise Edition - Initialization Wizard @

|P Server Enterprise Activation

IP Server Enterprise Activation

Serial number *

Activate or upgrade your license through the Intemet

On a machine with an intemet connection, activate the IP Server by entering the senal
number and press the Mext button. This will upgrade your license to most recent amount.

@ Activate by phone

On a machine with no intemet connection, use the "Activate by Phone” method.
Be prepared with the following information:

Hardware Code  DDO3FF2FOR4E
Call Technical support at: (713) 621-977% Monday - Friday, 8:30AM to 6:30 PM CST

Activation Code

Demo mode

I you are unable to perform either of the two above methods, then enter the system in "Demo
Maode.” You can corfigure the system and active the system at your eariest convenience.

* The serial number is found on the product package and on the sales receipt

Cancel | | < Back |[ Mext =

Select Activate by phone.

Call the phone number displayed. Give the representative getial number. If you doot have one,

the representative will ask you for a hardware code. If the account is in good standing you will be given a
16 digit activation code. Enter the activation code &meh clickNext

Activate Using Demo Mode

Selectingdemo mode will allow IP Server to operate normally for up to 30 days using up to 99 cameras.
Once the 3@day period has expired the software will no longer record or display live images. IP Server
will fail to start until initialization is completed withvalid serial number or activation code.

Reinstallation is not required.

Failover Server

A faulttolerant feature of IP Server is the ability to designate a failover server. Once designated and
configured, the failover server can take over from anotheweethat has gone offline.

To designate a server as a Failover Server:

1. ClickAdministration-> Setup andConfiguration fromthe main menu.
2. Select the desired failover server from the left navigation pane
3. Select the Advanced tab
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\® Server Configuration- Modify settings for server: DEMO

| Server Configuration I Cameras | Advanced | Health Manitor I Cliert I Ao

i DEMO W
10.10.4.22 Server Options
THK Server

Host 217 [E] Enable Motion Log Heep 30

Days

L113

Enable System Log Keep (30
[] Enable Security
Designate Server as Failover Server

Days

L113

Facility Map
|ser Manager

Layouts [[] Mlow enly one login per user
[ ol Rules Manager
----- TV Decoders Record Options
----- Public View Manitor s S
pace for ather applications -
Connection Profiles 5 =) GB
-1 #| Guard Tours

Avoid selecting a server that is actively monitoring camd¥agire4 shows the warning that appears if a
server with existing cameras is selected as a Failover Server.

Figure 4: Warning generated when designatiagerver that is actively monitoring cameras.

Maonitor Station Iﬁ

Warning: A Failover server should not be actively menitoring cameras.
s I % This can cause load balance problerns.

If a failure occurs the transfer of the camera(s) to the Failover Server will take approximately 5
minutesto recover During that timethe Monitor Station on the Failover Server will show all cameras
andimages from the offline server and all recorded video will be recorded to the Failover Server or a
previously configured shared location.

Note
You can also access Server Properties by-cdigtking the server
name in the left navigation and selecting Peofies, selecting

the Advanced tab and then selecting Configuring a Failover
Server.
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Monitor Station Client
The Monitor Station client is installed automatically with eitierServer instadir IP_Serveinstallation

with an existing SQL installatiso a client is easily accessible from the server. In some cases a client
only install is neededf active visitor monitoringpersonnel

To perform a clierbnly installation:

1. Doubleclick the Setup executde applicable to your system type:-3% 64-bit OS.
-} Menitor Station Setu [ = ]
License Agreement :
Please accept the license terms before installing the software. Q

Press Page Down to see the rest of the agreement.

Video Insight Software License Agreement -

IMPORTAMT — READ CAREFULLY BEFORE ACCESSIMNG VIDED INSIGHT SOFTWARE: This l_l
license agreement ("License Agreement”) is a legal agreement between the user

(referred to herein as ™fou” or “Licensee”, and meaning either an individual or a single
entity) and Video Insight, Inc. and its suppliers (collectively, "Video Insight” or "Licensor”)

for the Software (the "Software”). BY USING OR ACCESSING THE SOFTWARE;

| LOADIMG THE SOFTWARE OR. ALLOWING THE SOFTWARE TO BE LOADED; OR.

UTILIZIMG AMY DEVICE OR. OTHERWISE UTILIZING THE SERVICES OR. FUNCTIOMALITY

OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICEMSE
AGREEMENT . IF YOU DO MOT AGREE TO THE TERMS OF THIS LICENSE AGREEMEMT, -

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install the application.

[ I Agree ] [ Cancel ]

2. Clickl Agreeto accept the terms and continue the installatidhyou do not agree or do not
want to continue the installation, clicdBancel Select Monitor Station install and then clidiext
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Choose Install Location
Choose the folder in which to install the application. @
Setup will install the application in the following folder. To install in a different folder, didk
Browse and select another folder. Click MNext to continue.
Destination Folder
C:'\Program Files\WI Enterprise
Space reguired: 113.4MB
Space available: 857, 1GE
Version 5.5.25.1
« Back ][ Mext = ] [ Cancel
3. To accept the default destination folder, clicistall. To choose another destination enter the

destination path or clicBrowse then clicknstall.

Installing
Flease wait while the application is installed. @

Qutput folder: C:\Program Files\WI Enterprise

Show details

Version 5.5,24,9

« Back Mext = Cancel
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4. When installation is complete, cliddext
5. ClickFinish
6. ClickYesif prompted to reboot.
7. Monitor Station is now installed and ready to be initialized and configured. Dailiclethe
Monitor Station icon on your desktop.
8. Enter login credentials or accept the default login, alick€©Kto continue.
9. At least one server must be entered into the Sen&uf dialog box before the client can be
used.
@ Server Setup IEI
Known Video Servers
Server Name IP Address Port Status Add New
' Remove |
. Comnect |
 Propeties

<[]

Expart List || Impart List || Clear || License |

You can enter server informatiame server at a timer add servers automatically

Adding serversmanually
To add a server manually:

1. In the Server Setugialog boxclickAdd New

@ Add Server @
Add Mew Server
Server IP Address  10.10.1.175
Port 4011 =

-

Status  Login Emor Test

Add | | Close |
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2. Enter the IP address or name of the server to connect to, and the port if different from the
default.
3. ClickTestto initiate a connection. There are three possible outcomes:

Login ErrorThe server is found but security is on and the serveamafited to authenticate the login

with the initial credentials sed to login to Monitor Station. The server default login is
Administratorblankfor the passworll You can still add the server. Then logout of Monitor Station login
again with the rightredentials.

No Server FouncEither the IP address, server name, server port or both are incorrect. Enter the correct
values andhen click Testagain.

Server FoundThe server is found and a successful connection was made using the current credentials
ARYAYAAUGNI G2NkoflFylod ¢KS aSNBSNRa yIFYS Aa RAALX

4, ClickAdd.
5. Repeat teps 15 for additional servers if needed.
6. ClickApply and thenOK

Adding serversautomatically
In a large organization it is possible to have upwards of 20 \@aeeillance servers across multiple
locations.You careasily add a long list of servers at dime using the import feature.

You need an exported list of servers before you can import them using this feature. The file format is
.LSL. See thenginsectionfor instructions on how to create this file

1. In the Server Setup dialog box cliokport List

2. Enter the file name or clidRrowseto go to the location of the saved .LSL file.
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3. ClickOK
4, If the file is unreadabler not found an error will display. If the import is successful the full list of
servers will display in the Known Video Servers grid. You will be prompted to restart Monitor Station

5. ClickOK
6. ClickApply and thenOK
7. Restart Monitor Station by clickinbe Lock icon on the upper left of the main dashboard.
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