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SOFTWARE LICENSE AGREEMENT  
IMPORTANT ς w9!5 /!w9C¦[[¸ .9Chw9 !//9{{LbD ¢IL{ {hC¢²!w9Υ  ¢Ƙƛǎ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘ όά[ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘέύ ƛǎ ŀ ƭŜƎŀƭ 
ŀƎǊŜŜƳŜƴǘ ōŜǘǿŜŜƴ ǘƘŜ ǳǎŜǊ όǊŜŦŜǊǊŜŘ ǘƻ ƘŜǊŜƛƴ ŀǎ ά¸ƻǳέ ƻǊ ά[ƛŎŜƴǎŜŜέΣ ŀƴŘ ƳŜŀƴƛƴƎ ŜƛǘƘŜǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭ or a single entity) 
and Panasonic System Solutions Company of North America, Division of Panasonic Corporation of North America, and its 
ǎǳǇǇƭƛŜǊǎ όŎƻƭƭŜŎǘƛǾŜƭȅΣ άt{{b!έ ƻǊ ά[ƛŎŜƴǎƻǊέύ ŦƻǊ ǘƘŜ {ƻŦǘǿŀǊŜ όǘƘŜ ά{ƻŦǘǿŀǊŜέύΦ   .¸ ¦{LbD hw !//9{{LbD ¢I9 {hC¢²!wE; 
LOADING THE SOFTWARE OR ALLOWING THE SOFTWARE TO BE LOADED; OR UTILIZING ANY DEVICE OR OTHERWISE UTILIZING 
THE SERVICES OR FUNCTIONALITY OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE 
AGREEMENT.  IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, YOU MAY RETURN THE SOFTWARE TO 
YOUR PLACE OF PURCHASE FOR A FULL REFUND.  

1. GRANT OF LICENSE. 

a. Overview of the License Agreement.  This License Agreement describes your rights to use or otherwise utilize the 
Software.  This License Agreement does not entitle You to any ownership rights of the programming code.  The Software is 
licensed, not sold.  The Software is protected by copyright and other intellectual property laws and treaties.  PSSNA owns the 
title, copyright and other intellectual property rights in the Software.  You may not rent, lease, or lend the Software or transfer 
the License Agreement to another user. 

b. System Limits.  You may use the Software with one unique system identified by its Mac address.  Each unique system 
requires a separate License Agreement.  

2. TERMINATION.  Without prejudice to any other rights, PSSNA may terminate this License Agreement if You do not 
abide by the terms and conditions herein, in which case you must destroy all copies of the Software and/or return the Software 
to PSSNA and all its component parts. 

3. TRANSFER.  You may move the Software to a different server. 

4. LIMITATION ON REVERSE ENGINEERING, DECOMPILATION AND DISASSEMBLY.  You may not reverse engineer, 
decompile, or disassemble the Software. 

5. CONSENT TO USE OF DATA.  You agree that PSSNA and its affiliates may collect and use any technical information 
You provide as part of support services related to the Software.  PSSNA agrees not to use this information in a form that 
personally identifies You. 

6. LIMITED WARRANTY. Because of uncertain or unknown conditions and incidental hazards under which the Software 
is used, PSSNA does not warrant or guarantee that any particular result will be achieved.  PSSNA disclaims all liability and 
responsibility for damages or other loss caused by any independent supplier/installer of the Software or other third-party.  
The sole and exclusive warranty provided by PSSNA is that (1) the media on which the Software is furnished will be free of 
defects ƛƴ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ǿƻǊƪƳŀƴǎƘƛǇΤ ŀƴŘ όнύ ǘƘŜ {ƻŦǘǿŀǊŜ ǎǳōǎǘŀƴǘƛŀƭƭȅ ŎƻƴŦƻǊƳǎ ǘƻ ƛǘǎ ǇǳōƭƛǎƘŜŘ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ όǘƘŜ ά[ƛƳƛǘŜŘ 
²ŀǊǊŀƴǘȅέύΦ  ¢ƘŜ {ƻŦǘǿŀǊŜ ƛǎ ǿŀǊǊŀƴǘŜŘ ƻƴƭȅ ŦƻǊ ƛǘǎ ƛƴƛǘƛŀƭ ƛƴǎǘŀƭƭŀǘƛƻƴΦ  ¢Ƙƛǎ ǿŀǊǊŀƴǘȅ ǎƘŀƭƭ ǎǳǊǾƛǾŜ ƛƴǎǇŜŎǘƛƻƴ ƻŦΣ ǇŀȅƳŜƴǘ for 
and acceptance of the Software, but in any event, shall expire ninety (90) days after the date you receive the Software, unless 
prohibited by law.  Any supplements or updates to the Software, including without limitation service packs (if any) or hot fixes 
provided to You after the expiration of the ninety-day Limited Warranty period are not covered by any warranty or condition, 
express, implied or statutory.  Except for the Limited Warranty as set forth herein, PSSNA provides the Software and support 
services (ƛŦ ŀƴȅύ ά!{ L{έ !b5 ²L¢I ![[ C!¦[¢{Φ  ¢I9w9 !w9 bh h¢I9w ²!ww!b¢L9{ όbhw w9tw9{9b¢!¢Lhb{ύ I9w9¦b59w hw 
ELSEWHERE MADE BY PSSNA, EXPRESS OR IMPLIED, AND ALL OTHER WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY AND FITNESS FOR A PARTICULAR PURPOSE, OF GOOD AND 
WORKMANLIKE PERFORMANCE, ALL WITH REGARD TO THE SOFTWARE AND THE PROVISION OF OR FAILURE TO PROVIDE 
SUPPORT SERVICES, ARE DISCLAIMED BY PSSNA AND EXCLUDED FROM THIS AGREEMENT.  ALSO, THERE IS NO WARRANTY OR 
CONDITION OF TITLE, QUIET ENJOYMENT, QUIET POSSESSION, AND CORRESPONDENCE TO DESCRIPTION OR NON-
INFRINGEMENT WITH REGARD TO THE SOFTWARE.  NO AFFIRMATION WHETHER BY WORDS OR ACTIONS BY PSSNA, ITS AGENTS, 
EMPLOYEES OR REPRESENTATIVES SHALL CONSTITUTE A WARRANTY. 
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7. Limited and Exclusive Remedy.  t{{b!Ωǎ ǎƻƭŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ ¸ƻǳǊ ŜȄŎƭǳǎƛǾŜ ǊŜƳŜŘȅ ŦƻǊ ŀƴȅ ƴƻƴŎƻƴŦƻǊƳŀƴŎŜ ƻǊ 
defect in the Software is expressly limited to the replacement of the Software or the refund of the license fees, if any, as 
determined by PSSNA, in its sole discretion, to the extend PSSNA confirms that the Software possess such a defect.  As a 
ŎƻƴŘƛǘƛƻƴ ǇǊŜŎŜŘŜƴǘ ǘƻ ŀƴȅ ǊŜƳŜŘȅ ŘŜǎŎǊƛōŜŘ ƘŜǊŜƛƴΣ ƻǊ ƻǘƘŜǊǿƛǎŜ ŀǾŀƛƭŀōƭŜ ǘƻ ¸ƻǳΣ ¸ƻǳ ǎƘŀƭƭ ǎŜŜƪ ŀƴŘ ŀŎŎŜǇǘ t{{b!Ωǎ 
reasonable effort to replace the allegedly defective or nonconforming Software.  In furtherance of such undertaking, if You 
reasonably believe that the Software contains a defect or nonconformity for which PSSNA is responsible, You shall inform 
PSSNA immediately by telephone at (713) 621-9779 and by providing written notification to PSSNA within forty-eight (48) 
ƘƻǳǊǎ ƻŦ ŘƛǎŎƻǾŜǊȅΦ  !ƭƭ ǊŜǘǳǊƴŜŘ {ƻŦǘǿŀǊŜ ǎƘŀƭƭ ōŜ ǎƘƛǇǇŜŘ ŀǘ ŎǳǎǘƻƳŜǊΩǎ ŜȄǇŜƴǎŜΦ  ¢Ƙƛǎ [ƛƳƛǘŜŘ ²ŀǊǊŀƴǘȅ ƛǎ ǾƻƛŘ ƛŦ ŦŀƛƭǳǊŜ of 
the Software has resulted from accident, abuse, misapplication, abnormal use, or a virus.  Any replacement Software will be 
warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer.  

8. NO CONSEQUENTIAL OR OTHER DAMAGES.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, EXPRESS OR 
Lat[L95Σ όмύ t{{b!Ω{ [L!.L[L¢¸ Chw !b¸ /[!La hw !/¢Lhb hC !b¸ YLb5 !wL{LbD h¦¢ hCΣ Lb /hbb9/¢Lhb ²L¢I hw 
RESULTING FROM THE MANUFACTURE, SALE, DELIVERY, RESALE, TRANSFER, USE OR REPAIR OF THE SOFTWARE OR SERVICES 
RENDERED BY PSSNA UNDER THIS LICENSE AGREEMENT SHALL NOT EXCEED THE PRICE, IF ANY, YOU PAID FOR THE SOFTWARE 
OR $5.00, WHICHEVER IS GREATER; AND (2) PSSNA SHALL IN NO EVENT BE LIABLE FOR SPECIAL, INDIRECT, PUNITIVE, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OR CONTINGENT LIABILITIES ARISING OUT OF THIS LICENSE AGREEMENT OR THE 
FAILURE OF THE SOFTWARE TO OPERATE PROPERLY, INCLUDING BUT NOT LIMITED TO ANY DAMAGE OCCASIONED BY DELAY, 
DOWNTIME, LOST BUSINESS OPPORTUNITY, LOSS OF CONFIDENTIAL INFORMATION, LOSS OF PRIVACY, LOST PROFITS OR 
OTI9w²L{9 όbh¢²L¢I{¢!b5LbD ¢I9 /!¦{9 hC {¦/I 5!a!D9 !b5 ²I9¢I9w hw bh¢ /!¦{95 .¸ t{{b!Ω{ b9D[LD9b/9Σ 
FAULT OR STRICT LIABILITY).  CUSTOMER ASSUMES THE RISK FOR AND INDEMNIFIES PSSNA FROM AND AGAINST ALL 
LIABILITIES FOR ANY LOSS, DAMAGE OR INJURY TO PERSONS OR PROPERTY ARISING OUT OF, CONNECTED WITH OR 
RESULTING FROM THE USE OF OR INABILITY TO USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT 
SERVICES, OR THE POSSESSION, USE OR APPLICATION OF THE SOFTWARE, EITHER ALONE OR IN COMBINATION WITH OTHER 
PRODUCTS.  PSSNA ASSUMES NO RESPONSIBILITY OR LIABILITY, WHETHER EXPRESS OR IMPLIED, WHETHER IN TORT OR IN 
CONTRACT, AS TO THE CAPACITY OF THE SOFTWARE TO SATISFY THE REQUIREMENT OF ANY LAW, RULE, SPECIFICATION, OR 
CONTRACT PERTAINING THERETO, INCLUDING, BUT NOT LIMITED TO, ANY CONTRACT BETWEEN ANY CUSTOMER OF ITS 
PRODUCTS AND PARTIES WITH WHOM SUCH CUSTOMER HAS CONTRACTED. 

9. INDEMNIFICATION: YOU AGREE TO PROTECT, INDEMNIFY, HOLD HARMLESS AND DEFEND PSSNA FROM AND AGAINST 
ANY CLAIMS, DEMANDS, LIENS, CAUSES OF ACTION, JUDGMENTS, LOSSES AND LIABILITIES OF ANY NATURE WHATSOEVER 
ARISING IN ANY MANNER, DIRECTLY OR INDIRECTLY OUT OF OR IN CONNECTION WITH OR IN THE COURSE OF OR INCIDENTAL 
TO (1) YOUR WORK OR OPERATIONS WITH THE SOFTWARE REGARDLESS OF CAUSE OR OF THE SOLE, CONCURRENT OR 
CONTINUING FAULT OR NEGLIGENCE OF PSSNA OR ITS EMPLOYEES OR AGENTS; OR (2) ANY BREACH OR FAILURE TO COMPLY 
WITH ANY OF THE PROVISIONS OF THIS LICENSE AGREEMENT.  YOU AGREE TO PROTECT, INDEMNIFY, HOLD HARMLESS AND 
DEFEND PSSNA FROM AND AGAINST ANY CLAIMS, DEMANDS, LIENS, CAUSES OF ACTION, JUDGMENTS, LOSSES AND LIABILITIES 
FOR INJURY TO OR DEATH OF YOU, YOUR AGENTS OR EMPLOYEES OR ANY EMPLOYEE OR AGENTS OF ANY CO-VENTURER, 
CONTRACTOR, SUBCONTRACTOR OR PERSONS AT YOUR WORK LOCATION ARISING IN ANY MANNER, DIRECTLY OR INDIRECTLY, 
OUT OF OR IN CONNECTION WITH OR IN THE COURSE OF OR INCIDENTAL TO YOUR WORK OR OPERATIONS WITH THE 
SOFTWARE, REGARDLESS OF CAUSE OR OF ANY FAULT OR NEGLIGENCE OF PSSNA  OR ITS EMPLOYEES OR AGENTS. 

10. SEVERANCE: Should any provision of this License Agreement, or a portion thereof, be unenforceable or in conflict 
with the laws of the United States of America or of any state or jurisdiction which governs any transaction between PSSNA 
and You, then the validity of the remaining provisions, and any portion thereof, shall not be affected by such unenforceability 
or conflict, and this License Agreement shall be considered as if such provision, or portion thereof, were not contained herein. 

11. UNLAWFUL PURPOSE.  Use of the Software for any unlawful purpose or in any unlawful manner, use for any improper 
or unintended use, or use by anyone other than you is strictly prohibited and constitutes a material breach of this License 
Agreement.    
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 OVERVIEW 
VideoInsight ViewerPlus (currently Version 7.3.0.56) is a lightweight standalone application that allows the access, 
organization and playback of recorded video clips previously generated by VideoInsight Monitor Plus or any other 
third-party application with compatible video output format. 

 USER INTERFACE 
VI ViewerPlus is designed as a compact and easy to use application, with an intuitive interface and quickly 
accessible options. 

The default view is divided into 2 main sections:  the Playlist (Left Pane) and the Video Playback area (Right Pane), 
ǿƘƛŎƘ ŎƻǾŜǊǎ нκо ƻŦ ǘƘŜ ǘƻǘŀƭ ǿƻǊƪǎǇŀŎŜΦ ¢Ƙƛǎ ǾƛŜǿ Ŏŀƴ ōŜ Ŝŀǎƛƭȅ ŎǳǎǘƻƳƛȊŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ƴŜŜŘǎΦ  

  

VIEWERPLUS USER INTERFACE   

At the bottom of the Playback area is the Toolbar, which includes the Playback controls, the Timeline and the Export 
Clip button.  

At the top is the Layout Selector, which allows viewing up to 9 simultaneous videos, thus providing an extensive 
range of options for playback and control.  
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 User Interface sections and components 

 

 

VIEWERPLUS SECTIONS AND COMPONENTS (Exploded View)  

 1  Main Menu At the top of the window, includes 3 main options: File, View and Help  

 2  Layout Selector Toggles the number of consecutive videos displayed, to a maximum of 9 

 3  Playlist Area Left pane, customizable list of video files 

 4  Toggle Playlist ON/OFF Collapse/expands the Playlist area 

 5  Video Playback Area Area where videos are displayed 

 6  Toggle Info/Action ON/OFF Shows/hides the Information and Actions for the active video 

 7  Playback controls Options to view videos (Play, Pause, Stop, FF, RW, etc.)  

 8  Timeline Shows the actual timeline sequence for the video currently played 

 9  Export Clip Exports a portion of the video currently played into another video file 

  

 1  - Main Menu 

 2  - Layout Selector 

 8  - Video  7  - Playback Controls  9  - Export 

Clip 
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 5  - Video Playback Area 

 3  - Playlist Area 
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 PLAYLIST 
 ADDING FILES 

 Open (Ctrl-O)  

 

1 From the Main Menu, click File, then select 
Open, or type Ctrl-O to open the File Explorer 

 

 

2 Select the files to be opened in the Playlist and click Open 
 

 

3 The new files will be shown in the Playlist, as well as its corresponding video in the playback area 
 

 

If a file is added using the Open option to a Playlist with existing files, these will be 
automatically cleared from it and only the new one will be shown. To add new files to the 
Playlist without deleting the existing ones, use the Add Files option. 
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 Add Files 

  

1 From the Main Menu, click File, then select 
Add Files to open the File Explorer 

 

  

2 Or, from the Playlist, Right-click and select Add Files on the 
option menu to open the File Explorer 

 

 

3 Select the files to be added into the Playlist and click Open 
 

 

4 The added files will be shown in the Playlist, along with the existing ones 
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 Drag and Drop file(s) into Playlist 

  

1 From File Explorer, select the files to be imported into the Playlist, and drag them into ViewerPlusΩ tƭŀȅƭƛǎǘΦ 
 

 

2 The dragged files will be shown in the Playlist. 
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 REORDERING FILES 
There are multiple options to modify the way files are displayed and organized in the Playlist: 

 Repositioning Files in the Playlist 

 

1 MOVING UP: Click on the file 
name to be moved and Right-click 
to open the option menu. Select 
Move Up 

 

2 MOVING DOWN: Click on the file 
name to be moved and Right-click 
to open the option menu. Select 
Move down 

 

3 DRAG AND DROP: Select the file 
to be repositioned, then Drag and 
Drop it to the desired position in 
the Playlist 

 Sorting Playlist and Swapping Columns 

 

1 SORT BY FILE NAME: Click on the 
άFile nameέ ŎƻƭǳƳƴ ǘƛǘƭŜ ǘƻ ǎƻǊǘ 
the list by Name in ascending 
order. Click again to sort in 
descending order 

 

2 SORT BY CLIP DURATION: Click 
ƻƴ ǘƘŜ άDurationέ ŎƻƭǳƳƴ ǘƛǘƭŜ ǘƻ 
sort the list by Duration in 
ascending order. Click again to sort 
in descending order 

 

3 SWAP PLAYLIST COLUMNS: Click 
ƻƴ ǘƘŜ άFile Nameέ ŎƻƭǳƳƴ ǘƛǘƭŜ 
and drag it with the cursor to the 
right, until the columns in the 
Playlist are swapped, then drop it 
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 REMOVING FILES 

 Remove Files 

 

1 Click on the file name to be removed and Right-click to 
open the option menu. Select Remove Files 

 

2 Or, select multiple files by pressing and holding 
the CTRL key and clicking on each file name, then 
Right-click and select Remove Files 

 

Pressing the DEL key on your keyboard after selecting the files will remove them 
permanently 

 

 Clear Playlist 

 

To remove all the files from the Playlist, Right-click and select Clear playlist from the option menu 
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 VIDEO PLAYBACK 
ViewerPlus comes with a complete set of options to control the video playback, embedded in the Toolbar located 
at the bottom of the window. 

 

TOOLBAR (Playback controls, Timeline and Export Clip button) 

 PLAYING A VIDEO 

 

On the Playlist (left pane), select the video to be played and Double-click it. The video will start playing on the 
playback area, and its name in the Playlist will become yellow while iǘΩs active. 

 PLAYBACK CONTROLS 

Play  
Plays the video at normal speed (1x) 

Pause  
Pauses the video and shows current video playback speed (1x is the default value) 

Stop  
Stops the video 

Rewind/Fast Forward   

Moves back or forward the video up to 32 times its normal speed. The incremental 

values are: 2x, 4x, 8x, 16x and 32x, shown in the Pause button. The playback speed 

increases by pressing the RW or FF button consecutively 

Previous/Next Frame   
Skips the video back or forward to the next frame 

Previous/Next File   
Jumps to the previous or next available video in the Playlist 

Repeat  
Activates or deactivates continuous play (loop) of the currently selected video 
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 PLAY PLAYLIST (F5) 

 

¢ƻ Ǉƭŀȅ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀƭƭ ǘƘŜ ŦƛƭŜǎ ƛƴ ǘƘŜ tƭŀȅƭƛǎǘΣ ǎŜƭŜŎǘ άFileέ ŦǊƻƳ ǘƘŜ aŀƛƴ aŜƴǳΣ ǘƘŜƴ άPlay PlaylistέΣ ƻǊ ǇǊŜǎǎ F5. 

 THUMBNAILS (CTRL-T) 
The Thumbnails option activates a navigation ribbon within the Playback area, composed of frames of the current 
clip, for a more dynamic location of specific video portions. 

 

 

1 To activate the ThumbnailsΣ ǎŜƭŜŎǘ άViewέ ƻƴ ǘƘŜ 
aŀƛƴ aŜƴǳΣ ǘƘŜƴ άShow ThumbnailέΣ ƻǊ ǇǊŜǎǎ Ctrl-
T 

2 The Navigation ribbon will appear below the selected video 
clip 

To use the Thumbnails, simply click on them to view the desired portion on the Player, or scroll left/right with the 
arrow indicators on each side of the Navigation ribbon. 

To turn the Thumbnails off, press Ctrl-T ƻǊ ǎŜƭŜŎǘ άViewέ, έShow Thumbnailέ again from the Main Menu. 

 Thumbnails CANNOT be activated when the Layout shows more than 1 video  
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 TIMELINE  

 

The Timeline provides playback information relative to the video clip timeframe. 

For example, if the clip was created from a session recorded between 12:00pm and 

12:10pm, its Timeline will be positioned within that time interval, marked with a 

blue thick line for better visualization and control.) 

 Browsing the Video with the Timeline 

The Timeline can be used to quickly find a specific section of the video, in addition to the Playback control buttons. 

To browse through the video clip using the Timeline, click and hold the mouse on any area of the Timeline bar, 
then drag the mouse to the left or the right, preferably within the blue line. Release the mouse and play the clip. 

   

BROWSING THROUGH THE TIMELINE 
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 EXPORT CLIP 

 
The Export Clip option creates a portion of the video as an external file, specifying its start and end time. 

  

  

1 Click on the Clip button to show the Export Video Clip 
option window 

2 The Timeline will show a yellow frame marking the 
portion of time to be exported 

 Export Clip options 

Start time; End time  

(HH-MM-SS) 

Enter the desired Start time and End time for your exported clip 

Export To  

(file format) 

¶ AVI video file, the standard industry format 

¶ EXE file, a self-contained executable file with optional Password for 

extra security 

Save To Folder Physical location of the exported clip 

Export Options ¶ Show Timestamp will embed the timestamp into the exported clip 

¶ Include Watermark creates an embedded watermark to prevent 

tampering 
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 WORKSPACE CONFIGURATION 
 LAYOUTS 

 
ViewerPlus can display up to 9 simultaneous clips using the Layouts option. 

 

Click on each Layout Selector button to change the number of concurrent videos in the Playback area: 

   

1x 
 

 

 2x 
 

 

 4x 
 

 

   

  

 

8x 
 

 

 9x 
 

 

   

 

 Thumbnails CANNOT be activated when the Layout shows more than 1 video  
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 Set Default Layout 

 

To set the default layout for your ViewerPlusΣ ǎŜƭŜŎǘ άViewέ ƻƴ ǘƘŜ aŀƛƴ aŜƴǳΣ άDefault Layoutέ ŀƴŘ ǘƘŜƴ ŎƘƻƻǎŜ 
your preferred value. Exit ViewerPlus and open it again. The new default layout configuration will be displayed. 

 

 TOGGLE PLAYLIST OFF/ON 
Collapsing the Playlist will expand the Video Playback viewable area. Click on the corresponding bar to toggle it off 
or on, as shown below: 

 

1 Toggle Off 

 

 

2 Toggle On 

 

  










